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UAE Regulations for E-Commerce Businesses:

A Comprehensive Overview
Introduction:

The United Arab Emirates has made significant strides in promoting and
regulating electronic commerce (e-commerce) to keep pace with
technological advancements and foster digital transformation. Two key
laws governing e-commerce in the UAE are Federal Law No. 15/2020
Consumer Protection Law and Federal Decree-Law No. 46/2021 Electronic
Transactions and Trust Services. These regulations aim to enhance trust,
facilitate electronic transactions, and protect consumer rights. In this
article, we will delve into the key provisions of these laws and their
implications for e-commerce businesses in the UAE.

Federal Decree-Law No. 46/2021: Enhancing Trust and Facilitating
Electronic Transactions

Federal Decree-Law No. 46/2021 focuses on promoting electronic
transactions, investment, and the provision of electronic services to the
public. The law establishes the authority responsible for regulating
licensees' activities, issuing rules and standards for the Electronic
Identification System, and verifying procedures for digital identity. It also
covers trust services and approved trust services, including rules for
assessing license applicants, compliance rating entities, and licensees.

Regulatory Authority and Responsibilities: The law establishes an
authority responsible for regulating licensees' activities, issuing rules, and
setting standards for the Electronic Identification System and Digital
Identity.

Regulation of Electronic Documents: The law emphasizes the legal
validity and enforceability of electronic documents. It does not compel
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individuals to use electronic documents without consent, and certain
information may be exempt from the obligation to save documents.

Electronic Signatures and Stamps: Signhatures and stamps on electronic
documents must meet requirements set by the law. Electronic signatures
are recognized as equivalent to handwritten signatures, and contracts
remain valid and enforceable if made using electronic documents.

Automated Electronic Transactions (AETs): AETs refer to contracts
made between automated electronic media without direct human
involvement. These contracts are legally valid and enforceable.

Establishment and Execution of Contracts: An electronic document is
considered issued by the originator if issued by themselves or sent by a
person authorized to act on their behalf. The recipient can consider the
document issued by the originator if they follow approved procedures
unless notified otherwise.

Acknowledgement of Receipt: The law allows for acknowledgement of
receipt through electronic or automated means. The legal effect of a
document may be postponed until the originator receives
acknowledgement if explicitly stated.

Trust Services and Approved Trust Services: Trust services include
electronic signatures, stamps, and certificates, while approved trust
services encompass approved electronic signatures and stamps. These
services must be available to individuals, including those with disabilities.

Liability, Penalties, and Transitional Provisions: The law establishes
liability for the failure to ensure the validity and enforceability of the
electronic identification system and digital identity. Penalties are imposed
for offences such as forgery of electronic documents and disclosure of
confidential information. Transitional provisions allow entities time to
adjust, and previous decisions remain effective until replaced.

Federal Law No. 15/2020: Consumer Protection Law

The United Arab Emirates has implemented robust consumer protection
laws to ensure the rights and safety of consumers in various sectors,
including e-commerce. Federal Law No. 15/2020 Consumer Protection
Law outlines the obligations of suppliers, consumer rights and obligations,
product safety requirements, warranties, advertising regulations, and
dispute resolution mechanisms.

Federal Law No. 15/2020 applies to all goods and services within the UAE,
including those offered through electronic commerce. The law aims to
protect consumer rights, ensure the quality and safety of goods and
services, encourage healthy consumption patterns, and comply with
international treaties and agreements.
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Consumer Rights: The law emphasizes the rights of consumers to an
appropriate and safe environment for purchasing goods or receiving
services. Consumers have the right to accurate information about the
products they purchase, choose products according to their preferences,
protect their privacy and data security, and receive fair and prompt
resolution of disputes. Additionally, consumers are entitled to fair
compensation for damages incurred as a result of using goods or services.

Supreme Committee for Consumer Protection: The law establishes the
Supreme Committee for Consumer Protection, chaired by the Minister of
Economy and composed of representatives from relevant authorities and
consumer protection societies. The committee sets general policies,
studies consumer protection reports, addresses obstacles, develops
consumer education plans, and issues recommendations to ensure
effective consumer protection.

Obligations of Suppliers, Advertisers, and Commercial Agents: The
Implementing Regulation of the Consumer Protection Law specifies the
obligations of suppliers, advertisers, and commercial agents. These
obligations include:

Explanatory Information: Suppliers must display and provide explanatory
information about goods and services, ensuring that it is easily
understandable to consumers. Hazardous goods must be appropriately
labelled.

Pricing: Suppliers must provide transparent and non-misleading pricing
information. Invoices must be provided in Arabic or another language
specified in the Implementing Regulation.

Warranties: Suppliers are obligated to implement warranties, provide
spare parts and maintenance, and offer after-sales services within
specified time limits.

Product Defects and Dangers: Suppliers must promptly inform the
relevant authorities if they discover any defects or dangers in their goods
or services that could harm consumers. They may be required to recall and
announce the hazardous status of affected products.

Penalties and Enforcement: Penalties under Federal Law No. 46/2021
and Federal Law No. 15/2020 include fines and imprisonment for non-
compliance. Offences such as providing or selling substandard goods,
monopolizing prices, or charging higher prices than advertised can result
in fines ranging from AED 3,000 to AED 200,000, imprisonment for up to
six months, or both. Misleading advertising can lead to penalties of
imprisonment for up to two years and fines ranging from AED 10,000 to
AED 2,000,000.
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Consumer Complaints and Dispute Resolution: The law provides
mechanisms for consumers to file complaints and seek resolution for
disputes. The Ministry of Competent Authority receives and handles
consumer complaints, coordinating with relevant authorities to ensure
consumer rights protection.

Conclusion:

The UAE regulations for e-commerce businesses, encompassed in
Federal Law No. 15/2020 and Federal Decree-Law No. 46/2021, provide a
robust framework to promote trust, facilitate electronic transactions, and
safeguard consumer rights. By providing accurate information,
Implementing warranties, and adhering to fair trade practices, e-commerce
businesses can build strong customer relationships and contribute to the
growth of the digital economy in the UAE.E-commerce businesses
operating in the UAE should familiarize themselves with these regulations,
ensure compliance, and prioritize consumer protection to thrive in the
digital marketplace while upholding legal standards.

E-commerce License Dubail, UAE
Guide 2023: Costs &
Requirements

E-commerce is growing exponentially across the globe, including in the UAE.
Compounded by the pandemic, which drove populations online and altered
consumer behaviour forever, the e-commerce market in the UAE has never
been stronger. According to the International Trade Administration, e-
commerce sales in the UAE jumped by 53% in 2020. AlImost 100% of the UAE
population is now online too.

So, it’s little wonder that savvy business owners like you are looking to the UAE
to open a thriving e-commerce business. But before you launch your e
commerce in uae, you'll need to ensure you have the correct UAE license or
Dubai license — an e-commerce license, to be precise. This license enables
business owners to sell their own goods through their own websites or a portal
such as Amazon.

In this article, we will explore the UAE’s e-commerce license. We will take a
deep dive into everything you need to know about business license in Dubai,

38


https://spcfz.ae/how-to-sell-on-amazon-uae/

the application process, including the e-commerce license Dubai costs and
benefits. We will cover the following topics

« Advantages of starting an e-commerce business in Dubai, UAE
o E-commerce license Dubai, UAE cost

« Steps to getting an e-commerce license in Dubai, UAE

« The cheapest e-commerce license in Dubai, UAE

o Online e-commerce sites in Dubai, UAE

« Do you need a license for e-commerce in the Dubai, UAE?

« What license do | need to sell online in Dubai, UAE?

« Why get an e-commerce license from SPC Free Zone?

Advantages of Starting an E-commerce Business in
Dubai, UAE

As one of the fastest-growing e-commerce markets in the Middle East and North
Africa, it's easy to see why so many entrepreneurs are choosing the UAE to
establish their e-commerce business.

Firstly, while many countries impose restrictions on foreign businesses, the
UAE offers a string of tax incentives and tax holidays, and low Dubai free zone
license cost, that make opening a business in the region easier and more
profitable, including:

« No personal income tax

« No capital gains tax

« No withholding tax

o 0% VAT rate also applies to product and services exports.
The UAE also boasts an unrivalled location, conveniently situated between
Africa, Asia, and Europe. It's a gateway to growth markets that can transcend
geographical barriers, offering access to two-thirds of the population within an
eight-hour flight. Businesses have easy access to the sea, as well as one of
the world’s largest airports — Dubai International Airport. According to the World
Bank Logistics Performance, the UAE ranks as number one in the MENA index
too.

The region is widely regarded as one of the world’s largest destinations for
infrastructure investments, too. This means that business owners can tap into
a wealth of benefits, such as:

« High-standard manufacturing units and warehouses

« Centre for maritime activity and transportation

« Wide variety of office spaces

« Extensive road network connecting the UAE with neighbouring Oman
and Saudi Arabia
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« Global aviation hub, with seven international airports and two major
international airlines
» Highest speed broadband in the world, supporting more than 93% of
homes.
E commerce companies in UAE can also benefit from fast, easy and secure
banking. The UAE’s banks have proven reliable during global crises and there’s
a wide range of payment providers available for any size of business, such as
Stripe, PayTabs and HyperPay.

E-commerce License Dubai, UAE Cost
The UAE business license cost in UAE free zones starts at AED 5,750.

However, there are additional small business license cost in Dubai, such
as resident visa eligibility, office spaces and facilities, and the registering
authority.

To Know the Dubai license cost, get in touch with our team at SPC Free Zone
for an accurate and personalised quote tailored to your specific business
requirements.

Steps to Getting an E-commerce License in Dubai, UAE

The steps to getting an e-commerce license in the UAE are straightforward,
though you'll need to jump through a few hoops along the way. There’s no need
to do it alone though, as at SPC Free Zone our business advisors can help you
navigate the entire process.
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5 things you need to know about
Clode] 13 [ I (W BT T Dubai, UAE

Before starting an e-commerce business in
the UAE, obtaining an e-commerce license
is mandatory.

The starting cost for an e-commerce license
in the UAE is AED 5,750, with additional
expenses for visas and office space.

All popular eCommerce platforms like
Amazon, Noon and Namshi require vendors
to have a business license in order to be
listed on their platforms.

Steps to obtain an eCommerce license along
with a visa include document submission,
e-channel application, status change, and
Emirates ID application.

® The E-commerce License by SPC Free Zone
> offers benefits like 100% foreign ownership,
up to 20 visas and quick license issuance.

Ready to start or expand your e-commerce business in the UAE?
Contact SPC Free Zone for pgrsonalized assistance and to learn
more about the latest rules and regulations.



Step 1: Document submission

First, you'll need to make sure your papers are in order and submit your
documents to the authorities. Once approved, you will receive your e-commerce
license in under two hours.

Step 2: E-channel application
You'll need to apply for e-channel applications to receive your entry permit, a
temporary visa valid for 60 days.

Step 3: Status change
Once you've received your permit, the authorities will activate your status
change.

Step 4: Emirates ID

You'll need an Emirates ID to apply for things like a bank account, property
rentals, and mobile phone contracts. To acquire this, you will need to undergo
a medical test.

The Cheapest E-commerce License in Dubai, UAE

SPC Free Zone offers one of the cheapest e-commerce licenses in the UAE.
Our business advisors offer benefits including:

o Choice of over 1,500 business activities

« Up to 20 visas under one e-commerce license

o 100% foreign ownership with zero paid-up capital

« Convenient location in the heart of Sharjah

« Immigration services onsite

License issue in under two hours

To more about the cost of your business or the Dubai business license cost, get
in touch with our expert team.

Online E-commerce Sites in Dubai, UAE

One of the easiest and most popular ways of building an e-commerce business
in the UAE involves an online shopping site, where business owners can list
and sell their products. The UAE boasts a range of user-friendly, advanced
online platforms for sellers. Some of the top e-commerce companies in Dubai:

« Amazon.com

« Noon.com

« SplashFashions.com
« LetsTango.com

e Soug.com

o DubaiStore.com
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o ThelLuxuryCloset.com
o FirstCry.ae
o Ubay.ae

Can | sell online without a business license?

Yes, to open an e-commerce business in the UAE, you will need to obtain an
e-commerce license.

What License Do | Need to Sell Online in Dubai, UAE?

Do | need a business license for a website? The answer is yes. If you're looking
to set up an online e-commerce business in the UAE, you will need to obtain an
e-commerce license. For more information about online trade license Dubai,
you can get in touch with the team at SPC Free Zone for the latest rules,
regulations, and a bespoke quote.

Why Get an E-commerce License from SPC?

Wondering where to find the best e-commerce license in the UAE? SPC Free
Zone offers a fast and flexible business setup in the UAE. Conveniently located
in the heart of Sharjah, business owners and entrepreneurs can receive their e-
commerce license in less than two hours. Our business advisors are experts in
the market and can help advise on the next steps for you and your business.
SPC Free Zone also offers 1,500 business activities and up to 20 visas under
one consultancy trading license, as well as competitive benefits such as 100%
foreign ownership with zero paid-up capital and a dual-license option that offers
both mainland and free zone on the same license.

Interested in starting and expanding your e-commerce business in the UAE and
obtaining a home business license in Dubai? Get in touch with our friendly and
knowledgeable business advisors at SPC Free Zone to find out more.
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Best Free Zones in the UAE

Let’s dive into the specifics of the free zones in the UAE, each
offering unique advantages and tailored to different business
activities.

1. Jebel Ali Free Zone Authority (JAFZA)

Location: Dubai

JAFZA stands as a flagship free zone under the umbrella of Dubai
Ports (DP) World. It has the distinction of being one of the UAE’s
oldest free zones, having been established in 1985. JAFZA is an
excellent choice for import and export businesses because it is
close to the Jebel Ali Sea Port, the world’s seventh-largest
container port. With ISO certification and diverse licensing options,
including trading, service, industrial, and e-commerce licenses,
JAFZA caters to multinational corporations, setting the benchmark
for free zones to follow.
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2. Fujairah Creative City Free Zone
Location: Fujairah

Fujairah Creative City is the MENA region’s fastest-growing media-
free zone, with flexible options for businesses. Setting up here is
not only highly economical but also remarkably uncomplicated,
requiring minimal documentation. Entrepreneurs can engage in a
range of activities in sectors such as media, events, consulting,
education, and marketing. The free zone even allows for virtual
offices, giving entrepreneurs the freedom to work on the go. An

3. Dubai Multi Commodities Centre (DMCC)

Location: Dubai

DMCC, widely regarded as the world’s leading free zone, has
played a critical role in the development of Dubai’s trade and
commerce. It offers a broad range of business activities and the
unique feature of holding up to six business activities under a single
license. DMCC also allows crypto commodities trading, making it a
dynamic choice for entrepreneurs in the digital currency space.
Notably, it's one of the few free zones that offer the possibility of
obtaining a dual license, facilitating expansion into mainland
operations.

4. International Free Zone Authority (IFZA)
Location: UAE-Wide

Despite its youth, IFZA has quickly gained recognition as one of the
most cost-effective free zones in Dubai for business formation.
Positioned strategically and offering cost-effective setup processes,
IFZA is a hotbed for business opportunities and growth. It offers a
diverse range of licences, such as consulting, service, e-commerce,
commercial, and trading licences. A standout feature is that you
don’t need a physical office to initiate your business, making it ideal
for online ventures.
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5. Ras Al Khaimah Economic Zone (RAKEZ)
Location: Ras Al Khaimah

RAKEZ is a top choice for business setup, thanks to its strategic
location near a seaport and proximity to Ras Al Khaimah (RAK)
airport. It excels at accommodating a wide range of business types,
with a particular emphasis on manufacturing activities. RAKEZ
offers customizable warehouses and industrial land plots, making it
a haven for businesses involved in manufacturing. Commercial,
media, e-commerce, and education are among the activities
supported by the free zone.

6. Sharjah Media City Free Zone (Shams)
Location: Sharjah

Launched in 2017, Shams has rapidly earned a reputation as the
UAE’s fastest-growing free zone. Its hassle-free setup process,
coupled with cost-effective pricing, makes it an excellent choice for
branch companies seeking expansion. Shams offers flexibility,
allowing you to choose between LLC company formation and
branch setup. Additionally, entrepreneurs can register without the
need for attested documents. The free zone offers various licenses,
Including service, industrial, freelance, trading, and holding
licenses.

7. Sharjah Publishing City Free Zone (SPCFZ2)

Location: Sharjah

Sharjah Publishing City, while relatively new, presents a wealth of
opportunities. It is the world’s first free zone for printing and
publishing, as well as trading, consulting, e-commerce, and
information technology-related businesses. A unique advantage is
the ability to conduct up to five activities under one license, all
without additional fees. It is the world’s first free zone for printing
and publishing, as well as trading, consulting, e-commerce, and
information technology-related businesses.
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